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A futuristic way to travel needs G '@

futuristic human interaction




[raveling should be easy as wel
as part of the fun




[t shouldn't be a boring experience Ge

There shouldn't be old, boring equipment that will be outdated in a year




You should be able to travel without
needing to learn anything new

You should just be able to use your
smartphone




SO we looked at our people Ge @

More than half of our riders are between ages 24-54
Slightly more than half are women
Household income is varied

Over Y2 of households average about 2 persons

American Public Transportation Association (2007)




Our people: Ge

Employment:

Most are employed, some are students, retired, or unemployed

Vehicles:
A little over half have a vehicle that’s not always available and must ride
transit
A third don't even own a car

A lot of transit riders walk to the station (60%)

A lot of riders continue trip on foot (64%)

American Public Transportation Association (2007)




Our people do more than just go to work Go

Frequency:

Most people ride it 3-5 days a week

Trip Purpose:

More than half commute to work while the rest are shopping, running

errands, going to school, medical trips, and social visits

American Public Transportation Association (2007)




Our people mostly use smartphones (G e @

Do you own a smart phone?

‘ Almost 90% use a smartphone.




Our people are multimodal Go@

Getting to Transit Stations

5%

Most people drive,
but a lot of people
walk to the stations.

26%




Our people G

Transit Situational Awarenes

0 s e
Other ]

Yes, | forgot to request a stop.
Yes, | was lost or disoriented.
Yes, | was distracted.

Yes, | fell asleep.

Have you ever been lost or missed a stop while riding transit? If yes, what happened?

| e——— S

Often, for varying
reasons, people
forget their stops.




and we looked at existing services Go@

SJ Transit

@CJ

Transit Transporter Transit
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Amtrak

Google Maps e« Caltrain




We liked multimodal navigation Ge
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We liked In app purchases
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PICKUP LOCATION
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PICKUP TIME IS APPROXIMATELY 10 MINS




Introducing Go

Where are you going?
Oak
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\'5 Where are you going? |

Thank you




